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Federal Communications Commission (FCC) LS 20w

445 Twelfth Street SW p
Washington, DC 20554 L C*""" rw»%” ﬁ%f J f‘ !

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adslstein, Copps, McDowell, and Tate:

| am akuarw person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
availabie to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personai
life. it is an important way in which i/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate shouid encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people |

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
peopie with functionally equivalent telecommunications services.

Sincerely,

Signature %M j /Q/W?H

Printed Name Loors L. Mitfe ]
Address HEG W) e o Ve e
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State il
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RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

t am aluading person and | use Video Relay Service (VRS) to communicate. | was

appalied to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of

deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service availabte to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people '

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

s improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address

City

State

Zip

Email
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RE: CG Docket No. 03-123

Federal Communicatiens Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalied to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. 1 urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

‘The VRS rate should encourage the VRS providers to:

® Scrve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1. along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, - 7 ‘
o C /@”’5‘/&5’
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC) !_FCC ~MAN RGO 4
445 Twelfth Street SW T
Washinglon, DC 20354

Dear Charrman Martin, Comnussioners Adelstein. Copps. McDowell, and Tate:

I am a deal person and | use Video Relay Service (VRS) to communicate. [ was appalled to leamn
that the FCC statt is intent on drastically cuiting the VRS rate. and effectively cutting VRS
avanlability for the deaf. Instead of seeking to limit the number of deaf people with VRS access.
the FCC should do everything in its power to make VRS available to more deaf people.

[. along with other Deaf individuals, use these services in both my work and personaf life. It is an
important way in which 1/we communicate with both hearing and deaf individuals. [ urge you to
do everything vou can to make VRS service available to the many deaf people who currently do
not have access to this vital, tite-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deal people. not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of.
qualified interpreters for VRS and the locai Deaf communmities

e Provide service and technology improvements. such as the development of new
videophone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1. along with other deaf individuals. their tamilies and coworkers. depend on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
tADA} o provide deafpepple with functionally equivalent telecommunications services.

-

Sincerelyy




RE: CG Docket No_ 03-123

Federal Communications Commission (FCC)
4435 Twelfth Street SW

Washimgton, DC 20354

Dewr Chatrman Martin, Commissioners Adelstein. Copps. McDowell, and Tate:

Eam a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to iearn
that the FCC stait is intent on drastically cutting the VRS rate. and etfectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access.
the FCC should do everything in its power to make VRS available to more deat people.

i. along with other Deaf individuals, use these services in both my work and-personal life. It is an
important way in which [/we comrmunicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people. not discourage them from reaching out to more deat people
* Provide interpreter training programs so that there will be an adequate number of.
qualitied interpreters for VRS and the local Deaf communities

®  Provide service and technology improvements. such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1. along with other deaf individuals. their families and coworkers. depend on VRS and other

relay services.

Please stop anv VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
t ADA) to provide deatl people with functionally equivalent telecommunications services.

Sucerely,
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RE: GG Docket No. 03-123
Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, "\
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RE: CG Docket No. 03-123 S 00
Federal Communications Commission (FCC) o i
445 Twelfth Street SW FEC-Man oo,
Washington, DC 20554 T LI

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

. » y _.,’ /)
FON AT
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC) __‘FCC MAY R,
445 Twelfth Street SW — T L E

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personat life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter fraining programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services

[, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, -
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC) FCC - MAILRGO ¢
445 Twelfth Street SW T
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appailed to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access.
the FCC should do everything in its power to make VR3 avallable [0 wure deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, . ) Lo A ¥
AT T nud el
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RE: CG Docket No. 03-123 i
Federal Communications Commission (FCC) FCC -4 Al BEOORs |
445 Twelfth Street SW — et

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

T am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I[/'we communicate with both hearing and deaf individuals. { urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which ¥/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who carrently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, ; \\
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RE: CG Docket No. 03-123 !

Federal Communications Commission (FCC) <UL 2007
445 Twelfth Street SW
Washington, DC 20554 FCG - s a0
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf peopie.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide /deaf people with functionally equivalent telecommunications services.

Sincerely, 7~ - .
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Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn

that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an

important way in which I/fwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfil} the mandate of the Americans with Disabilities Act

{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincasa__ly,
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RE: CG Docket No. 03-123 ' '
Federal Communications Commission (FCC) Nk
343 Tweltth Street §W
Washinglon, DC 20534

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell. and Tate:

Fam a deal person and I use Video Relay Service (VRS) 1o communicate. [ was appalled to learn
that the FCC siaff is intent on drastically cutting the VRS rate. and effectively cutting VRS
avantabibity for the deaf. Instead of seeking to 1imit the number of deaf people with VRS access.
the FCC should do everything in 1ts power to make VRS available to more deaf people.

[. along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Vwe communicate with both hearing and deaf individuals. 1 urge you to
do everything you can to make VRS service available to the many deat people who currently do
not have access to this vital, life-changing service.

The VRS rate shoutd encourage the VRS providers to:

* Serve more deal people. not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of .
qualified iterpreters for VRS and the local Deaf communities

e Provide service and technology improvements. such as the development of new
videophone equipment. fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services

I. along with other deaf individuals. their families and coworkers. depend on VRS and other

reluy services.

Please stop any VRS program cuts and futfill the mandate of the Americans with Disabilities Act
tADA) to provide deaf people with functionally equivalent telecommunications services.

N ™ 7
Sincerely, . /W'Z’\ /4 N
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Dewr Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate:

tam a deaf persen and [ use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staft i intent on drastically cutting the VRS rate. and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1. along with other Deaf individuals, use these services m both my work and personal life. It is an
important way in which IYwe communicate with both hearing and deat individuals. 1 urge vou to
do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital. life-changing service.
The VRS rate should encourage the VRS providers to:

Serve more deaf people. not discourage them from reaching out to more deaf people

[ ]

e Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communmities

e Provide service and technology improvements. such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
tunctionally equivalent telecommunications services

1. along with other deat individuals. their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) o pro eat people with functionally equivalent telecommunications services.

Sincerely
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Dewr Chatrman Martin. Commisstoners Adelstein. Copps. McDowell, and Tate:

Eam a deal person and L use Video Relay Service (VRS) 10 communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate. and effectively cutting VRS
availabihty for the deal, Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[. along with other Deat individuals. use these services in both my work and personal life. It is an
miportant way in which I/we communicate with both hearing and deaf individuals. 1 urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital. hife-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people. not discourage them from reaching out to more deat people

* Provide interpreter training programs so that there will be an adequate number of
guahified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements. such as the development of new
videophone equipment. fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services

I. along with other deaf individuals. their tamilies and coworkers, depend on VRS and other
refuy services,

Pleasc stop any VRS program cuts and fulfili the mandate of the Americans with Disabilities Act
TADA) 1o provide deaf people with functionally equivalent telecommunications services.

Sincerely,

[
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Washington, DC 20554 Sl

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life, It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to;

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123 {
Federal Communications Commission (FCC) {
445 Twelfth Street SW :
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA} mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
Y You 317”1
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